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MATT RERES
When the Pentagon was attacked on

Sept. 11, I was returning to my office two
corridors from the impact. As hundreds
fled through the corridors, I hurried to my
office and found it deserted — safes were
open, computers were on, files
sat on desks, along with coffee
cups still steaming.

I began calling to find out
whether our staff was safe. And
my phone began ringing. I re-
ceived countless phone calls and
innumerable e-mail messages. All
were the same: “How are you?
How is everyone there? What can I do to
help?” Those questions came from military
and civilian offices worldwide — from both
the public and private sectors, from people
I hadn’t heard from in 25 years.

By the time I left that afternoon, I could
barely see 20 feet in front of me because
of the smoke. I crawled through corridors
as black as Osama’s soul to the center
courtyard where I was greeted by firemen,

police, security and FBI agents.
When I got home that evening, my wife

told me of the many friends and family who
called her throughout the day, asking about
me and what they could do to help.

The next morning, I arrived at the Pen-
tagon before light to see the
building still burning. Despite the
fires, I and the others who re-
ported for duty were of one
thought: ”To hell with these ter-
rorists — We are Americans!”
And with us came other Ameri-
cans who were not federal em-
ployees. They brought to the Pen-

tagon gifts of food, prayers and the con-
stant question, “What can we do to help?”

As terrible a day as Sept. 11 was, it was
still my best day as a federal employee be-
cause it demonstrated to me with absolute
clarity that the American spirit is in-
domitable, that Americans care about
people and America shall prevail.

Reres is retired deputy general counsel
at Army.

GARY L. WINKLER
My best days as a federal employee are

ones when I contribute to my organiza-
tion’s mission and also mentor the next
generation of government leaders.

When I took the oath of public service
on my first day as a government civilian in
September 1989, I knew I was on
a path that would provide many
opportunities to make a differ-
ence for our country.

Since then, I have focused on de-
veloping and deploying large, com-
plex information systems to sup-
port military and government op-
erations. I have been fortunate to
collaborate with talented and motivated fed-
eral employees and contractors to develop
innovative solutions to challenging prob-
lems. For example, we have fielded ad-
vanced battlefield intelligence systems, dis-
tance learning systems, deployment systems
that get our troops and equipment to and
from their home stations and areas of con-
flict, and networked systems and portals that

connect our soldiers with their families, and
connect battlefield systems to headquarters
systems. It is always a good day when you
can put new capability into users’ hands.

It is also a good day when I can con-
tribute to developing the next generation of
federal leaders. I took pleasure in leading

the Army’s human capital develop-
ment effort for information tech-
nology professionals, to include
accessing young interns into civil-
ian service and ensuring they re-
ceived the training and develop-
mental assignments.

I appreciate the personal sacri-
fices of our men and women in uni-

form and hope that my efforts provide them
the capabilities they need for their success
and safety. I am proud to be a part of the
leadership team and honored to be recog-
nized with the Presidential Distinguished
Executive Rank Award.

Winkler is program executive officer,
Enterprise Information Systems,
Army.

FRANK J. ANDERSON JR.
I have a collection of great memories

that include:
å Attending the 2006 CUBIC Award

conference, when the Defense Acquisition
University won four of six awards for be-
ing best-in-class — competing
with some of the largest private-
sector organizations in the world.

å Seeing joy in the eyes of sub-
ordinates when I recognize their
tremendous contribution.

å Meeting a young acquisition
professional who says, “You don’t
know me, but you have made a
great difference in my life.”

å Meeting with an innovative field com-
mander to establish a partnership and to
help our customers perform better.

å Meeting with a field commander who
tells me DAU is making a difference for

his work force.
å Establishing a partnership with a uni-

versity to help shape future work forces.
å Receiving an unexpected call from my

boss to thank me for my hard work and to
recognize my great team’s contributions.

Overall, I have been blessed
and privileged to have great jobs
in the Defense Department
throughout my career. I feel for-
tunate to have been given out-
standing leadership roles, the
freedom to be innovative, and the
satisfaction of believing that
every day my teammates and I

can make huge contributions to the men
and women serving this great nation.”

Anderson is director of Human Capi-
tal Initiatives (AT&L) and president of
Defense Acquisition University, office of
the Secretary of Defense.

MICHAEL F. BAUMAN
My best days have been those in close

quarters with my charges producing oper-
ations analysis.

Working weighty problems
with them to reveal insurgent
trends in employing improvised
explosive devises or how to best
invest billions in future un-
manned system capabilities,
teaching junior employees how to
decompose a tough military prob-
lem and apply operations re-
search techniques to solve it, shaping
agency strategy with my direct reports to

address future irregular warfare issues, re-
warding their distinguished and prize-win-
ning research — most everything that puts
me in the company of the dedicated civil-

ians and military with whom I
served.

There is no greater privilege and
delight than leading great people in
great causes. For my charges and
me, that cause is serving our one
and only shareholder: the Ameri-
can soldier.

Bauman is director of the
Army’s Training and Doctrine Com-
mand Analysis Center.

STACEY GERARD
Every day you help make a difference is

a darn good day. One that stands out for
me is the fourth day after Hurri-
cane Katrina struck the Gulf
Coast and nearly shut down the
fuel supply for transportation
from Texas to Maryland. As
Americans, one thing we count
on is the ability to get from point
A to point B. In this country, we
rely on the private sector oil
pipeline industry to do the job of
fueling 90 percent of our transportation
needs “out of sight and out of mind.”

Most people think of federal work as set-
ting and enforcing standards. You rarely
think of the day when you count on feder-
al employees to prevent the catastrophic,
but that is the real mission.

In this instance, two days after the
storm, a very competent CEO in a major
pipeline company picked up the phone
and said, “We need your help or we will
run out of gasoline and jet fuel in 48
hours.” Katrina had knocked out power to
several critical pumping stations in rural
areas that were needed to make the

pipeline work. Accessibility on storm-dam-
aged roads was questionable. Everyone in
the region was competing for power

restoration or temporary backup.
The urgency of the situation

was a great leveling call to duty —
all “stovepipes” dropped immedi-
ately within the Transportation
and Energy departments. In al-
most an instant, a 24-hour ma-
chine assembled, from senior of-
ficials and veteran employees to
the newest employees, united by

the mission: to locate generators, remove
transporta-tion impediments, and pave the
way to quickly move the biggest genera-
tors on the biggest tractor trailers from
places like Washington, Michigan and
Florida to rural Mississippi. Federal em-
ployees who didn’t know each other
worked with state employees who didn’t
know one another to move convoys
through the night, facilitating the tempo-
rary power of the pipeline, all in 48 hours.

Gerard is assistant administrator/
chief safety officer, Pipeline and Haz-
ardous Materials Safety Administration,
Transportation Department.

GARRY B. RICHEY
Under the 1995 base-closing decisions,

jet engine overhaul work at Kelly Air
Force Base, Texas, was subjected to a
public-private job competition to relocate
the work. In fact, the Propulsion Business
Area public-private competition was the
largest ever conducted by the Air Force.

I was the leader of the propos-
al team for the government — in
competition against the world’s
largest engine companies. Our
team of functional experts from
the Oklahoma City Air Logistics
Center developed a ground-
breaking strategy: We partnered
with industry to provide the best
solution for our war fighters — and the
taxpayers. The team I led truly embodied
the finest attributes of public service and
core values of the Air Force — integrity,
service and excellence. The skill and ex-
pertise of our government members
matched any found in industry. The sacri-
fice of time and energy and commitment
to the mission was humbling to observe.

I’m inspired every day by the opportuni-
ty to work in the defense of our country
and the freedoms we enjoy. But my best
day in government service was Feb. 12,
1999. That day, I stood with our team of
government employees, side by side with
our industry partners, as the Air Force an-
nounced we won the Propulsion Business

Area work.
The best aspect of the win,

aside from saving the government
more than $1.2 billion, was the
recognition of the quality, talent
and professionalism of our great
work force.

The opportunity to lead that
team of heroes, both uniformed

and civil service, and to celebrate their
dedicated service to our country was a
priceless privilege.

Richey is director of Logistics, Instal-
lations and Mission Support, Headquar-
ters, Air Education and Training Com-
mand, Randolph Air Force Base, Texas.
He formerly was executive director, Ok-
lahoma City Air Logistics Center.
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